Murray
Gibbon...

Golf Enthusiast

EXPERIENCE WORK

® 2020-2023:BSC Computer Science

e | studied a BSC in Computer Science at the
University of Pretoria

» Front-end design in figma and development
in Angular of Property Listing App.

® 2020 - 2021 : Waiter at Waxys
 Delivered excellent customer service in a fast-
paced, high-traffic environment, serving food and
drinks while ensuring customer satisfaction.

» Managed multiple tables simultaneously, handling
up to 20 customers during peak hours with
efficiency and attention to detail.

e Provided personalised recommendations from the
menu, promoting daily specials and beverages to
enhance the dining experience.

» Handled customer complaints with
professionalism, ensuring that any issues were
resolved swiftly and effectively to maintain
positive customer relations.

» Worked collaboratively with kitchen staff and/
waiters to ensure timely and accurate order
delivery.

» Responsible for maintaining a clean, organised,
and safe working environment, complying with
health and safety standards.

» Processed payments, balanced the cash register,
and managed transactions efficiently, maintaining
an accurate record of sales.

 Assisted in training new staff members, ensuring
they understood customer service protocols and

o best practices.

SKILLS

Time Management
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Physical Strength and Endurance
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Computer Literacy
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Communication and Problem-Solving
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